Jorosop-oepra Ha oOKa3aHuUe yCJYI N0 reHepaibHOIl yOopke
noMeueHui i pusndeckux Jui - KameHtoB OO0 «Aiipo»
r. MockBa
peaakuus ot 20.11.2023 .

Onpenenenus:

JoroBop-ogepra Ha okazaHMe YCJIYT MO reHepaJbLHON y0opke

noMeuieHui Aas pusnyeckux jul - kimeHToB OO0 «Aiipo» (naJiee - JloroBop) - HacTOSIILUN
JTOKYMEHT, KOTOPBIN COZEPIKHUT BCE CYIIECTBEHHBIE YCIOBHS IOTOBOPA ¢ 3aKa3YMKOM Ha OKa3aHHUE yCIyTH
I'enepanbHO# yOOpPKH.

I'enepaabnasi yoopka (majee - Y0opka) - cyxasd W BIaKHas yOOpKa BCEX IOBEPXHOCTEH
MOMEILCHHsI, BKIIIOYasi CTEHbl U TMOTOJIKH, 32 UCKIIIOYEHHEM HaTsKHBIX. Bo Bpems reHepalibHOH yOOpKH
VIQIAIOTCS OOJNBITUHCTBO CIIOKHBIX U 3aCTAPEIIbIX 3arpsi3HEHUH U OBITOBAS TIBLITb.

Kunnep - noapsiiuuk VcriomHuTe s, SIBISIOUUICS JTUIIOM, OCYIIECTBISAIONUM YOOpKY.

Tapu¢ - cucrema neH u craBok 3a okasbiBaeMmble Mcmomnutenem VYemyru, pa3sMmelieHHas Ha
Beo6-caiite u B [IprioskeHnH, U SBISIONIASACS HEOTHEMIIEMON YacThIO HacTosIIero Jlorosopa.

Hcnonnurtens - OOWECTBO C OrpaHUYEHHON OTBeTCTBEHHOCTHIO “Aifipo” (MIHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 3010TOpOXKCKUiL Bal, 32, ctpoerue 2, od. 9).

Beo0-caiit (nasee - CaiiT) - mpuHamiexamas lCHONHATEN0O COBOKYMHOCTH TMPOTPAMM IS
SNIEKTPOHHBIX BBIYMCIMTENBHBIX MAllMH U WHOW HMH(OpMaluu, coaepskaiueiics B MH()OpMannOHHON
CUCTEeMe, TMyOJMYHBIA JOCTYNl K KOTOPOW OOEeCreumBaeTCsl MOCPEICTBOM CETH HHTEPHET MO0 afpecy:
https://airo.ru/clean.

3aka3 - cdopmupoBaHHOe 3aKa3uMKOM 3aJlaHWe Ha oOkazaHuwe yciuyru llociecTpoutenbHON
yOOpKH, KOTOPOE MOXKHO Pa3MeCTUTh, UcTob3ys [punoxenue, Caitt, mu6o gepe3 Komr-Llentp.

3aka34uk - AeecrnocodHoe puznUeckoe JUIo, focturiee 18 ner, AefcTByoNne 0T COOCTBEHHOTO
JMIIa, UMEIoIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VIcmomHuTenem, MpuHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBus lonb3oBarensckoro cornamenus u CoramieHus: 00 HCIoIb30BaHUN
NEPCOHAIBHBIX JAHHBIX.

Kosut-ueHTp - mompasmeneHne AWpo, OCYIIECTBISIONEE MPHEM M 00pabOTKy BXOMSIINX
oOpamenuit. Jns obpamenus B Kosi-ueHTp HE0OXOIMMO MO3BOHUTH MO0 HOMEPY Tele(oHa, yKa3aHHOMY
Ha Caiite, mnbo Hanmcaths B MecceHkep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeqyra - otensHo TapudUIMpyeMoe JeicTBre/Ha00p IeHCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHATHE YOopku. Crnucok VYciyr, BBIIONHSIEMBIX B pamMkax YOOpKM, HaXOAWTCS IO aJipecy
https://airo.ru/clean/general.

Mob6uabHoe npuioxenue (nanee - [lpunoxenne) - mporpaMMmHoe odecrieuenne McnonHuTens,
MpeaHa3HadYeHHoe Uil paboThl Ha cMaprT(oHax, IUIAHIIETax W JPYyruX MOOWIBHBIX YCTpPOMCTBax,
MO3BOJISIIONIEE MONy4aTh WHQOpMarmio 00 yciyrax McrmomHuTelns, MCHONB30BaTh JMYHBIA KaOWHET,
CO03/1aBaTh U YNPaBJIATh 3aKa3aMH, OIJIaYMBATh OKa3aHHBIE YCIYTH.

IMoBbIMEHHBIH CMPOC - TIEPHUO BPEMEHH TTOBBIIICHHOTO cripoca Ha Yciyru Mcmomaurtens (B ToOM
qucie, B PeANpa3JHUYHbIC JHU U B UHBIX CITy4asix), IPU KOTOPOM Tapudbl MOTYT ObITh yBennueHsl. O0
yBenmdeHnn TaproB McrmomHuTens coolImaeT myTeM pa3MelieHns COOTBETCTBYOIIETO YBEIOMIICHUS Ha
Caiite, MOOMIBHOM TPUIIOKEHUH, TIpY OOparienny 3aka3uuka B Kom-eHTp nin HHBIMU CII0Co0aMu 1o
ycMmoTpenunto VcrmomHuTtens, BKIOYas OTIPaBKy 3aka3uuKy HH(GOPMALMOHHOTO COOOIIEHHS Ha HOMEP
MOOMIIbHOTO TelreoHa.

Cornamenue 00 MCNOJIb30BAHUM TNEPCOHAJIBHBIX JAAHHBIX - COMVIAIIEHHE, pPa3MEIIEHHOE IO

azapecy https://airo.ru/soglashenie.
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IMonb30BaTenbCKOE COTVIAIIEHHE - CONNAIICHHE 00 HCIOJIB30BAaHWU DJICKTPOHHBIX CEPBHUCOB
A¥ipo, pa3MerieHHoe 1o ajapecy: https://airo.ru/soglashenie

IloporoBasi miomagb - IUIOIAAb, MPH NPEBBILICHUH KOTOpPOH YOOpka TOMENIeHus He
TapuuLIUpyeTcs UCXOAI U3 (PAKTHUECKOr0 KOJIMYEeCTBA KOMHAT.

Ko/1n4ecTBO KOMHAT Iloporosas miomaihb
1 komHara 40 m?
2 KOMHATBI 70 m?
3 KOMHAThl 90 m?
4 KOMHATBHI 120 m?
5 KOMHAT 150 m?

1. OOmme nosoxkeHust

1.1. Hacrosimumii [loroBop siBisiercss myOnmuuHOH odeproi. Axnentupys [loroBop, 3aka3uuk
MOJTBEPKIAET CBOE COINIAaCME CO BceMHU mojokeHusMu JloroBopa, 0e3 wuckmroueHus. B ciydae
Hecormacusi ¢ HactosmuM JloroBopoM 3akazywk HE WMEET IpaBa HCIOJb30BaTh YCIYry YOOpPKH,
OKa3bIBaeMyto VcroyHuTeneM, 1 J0/KeH OTMEHUTh 3aKas3, eCii TAKOBOH 0(hOpMIICH.

1.2. Axuentom Hactoswmero JloroBopa 3aka3uuKOM SIBISIETCS BBIIOJIHEHHUE JEHCTBUU IO
odopmiieHHIO 3aKasa.

1.3. Tlo BeIOOpY 3aka3unka MOPUAMYSCKHA 3HAYMMBIC COOOIICHHSI MOTYT OBITh HAIPaBICHBI
HcrnomauTenemM onHUM U3 CIEAYIONINX CIIOCO00B:

- DJEKTPOHHAs MOYTa;

- yBeIOMIIEHHE B MOOMILHOM MecceHmkepe Telegram;

- push-yBemomnenue B [Tpunoxenuu.

3aka3unk 00s3aH O00ECHEUUTh TEXHUYSCKYH) BO3MOXHOCTh TIOJYYCHHS BBIIICyKa3aHHOU
MH(GOPMAIMN OJTHIM U3 CIETYIOIINX CITIOCOOOB:

- Vkaszarh aJpec MEKTPOHHOM MoYThl Npu Bxojxe B [lpwimoxkenue, MO0 Tpu OOIICHUU C
omeparopom Kom-tieHTpa;

- Homxmrounts Meccenmkep Telegram mnms cBs3m ¢ McmomHuTenem, MOMPOCHB 00 3TOM
oneparopa Komn-uentpa, nu6o B Ilpunoxennn (Bxiaaka “Eme”, pasmen “YBemomuieHHs’, MyHKT
“Meccenmxep”)

- Tloakmrounth push-yBemoMieHus, s 4ero HEOOXOAUMO YCTaHOBUTH [IpuiioxkeHue, nepentu
BO BKIaAKy “Emie”, paznen “VYeenomnenus”, myHKT “‘Push-yBenomiienus™

B ciywae, ecnm 3akazuMKk HE OCYIIECTBHJ BBINIEyKa3aHHBIC AECUCTBUS, VICIIOMHUTENs BIpaBe
HATPAaBUTh FOPUIMYECKUA 3HAYUMbBIC COOOIICHUS JIFOOBIM M3 YKA3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOOM,
Y Takoe coOOIIeHre Oy/IeT CYUTAThCS HAlpaBICHHBIM Ha/IEKAIM 00pa30M U TIOIYYeHHBIM 3aKa34nKOM
C MOMEHTA €T0 OTTIPABJICHHUSI.

1.4. Ilpu opopmieHun 3aKa3a 3aKazunK:

- mpemocraBisieT VICNOMHUTENI0 KOHTAKTHBIC MaHHBIE, ITO3BOJSIONINE HICHTH(PHUIIMPOBATH
3aka3urMka KaK KOHKPETHOE (PU3UYECKOE JIMIIO IMyTeM ayTeHTU(UKAIMU Yepe3 HOMEp MOOWIBHOTO
TeneoHa NI pErHCTpaluy Ha cepBUcax VICTIONMHHUTENS B COOTBETCTBHH C YCJIOBHSMH HACTOSIIETO
Horosopa u [Tos1b30BaTeNbCKOr0 COMIALIEHHUS;
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- TIOATBEPXKIACT M TapaHTHUPYyeT yKa3aHWe WM JIOCTOBEPHOH, TIONHOH W JIeHCTBUTEIHHON
MH(pOpPMAIIHH.

1.5. B ciydae usMeHeHusi KOHTakTHbIX naHHBIX (D.M.O., HOMepa moOWIBHOTO TenedoHa,
AIIEKTPOHHOW TTOYTHI M WHBIX JNAaHHBIX), YKA3aHHBIX MPH PETHCTPAIiH, HEOOXOIUMO COOOIIUTH 00 3TOM
Hcnomaurento 1o odhopmiienus 3akaza, ooparuBiuch B Kom-tieHTp.

1.6. DNEKTpOHHBIE COOOIEHUS U ICKTPOHHBIE IOKYMEHTHI, HAIIPABICHHBIE B pAMKaX HACTOSIIIETO
JloroBopa, MPU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh HCIOJNB30BAaHBI KaK HaJJIe)KaIlne
JIOKa3aTebCTBa.

1.7. Aynuo3zanuch 3BOHKOB, NMpou3BeleHHasi McmomHuTenem B paMkax Hactosuiero Jloroeopa,
MPHU3HACTCS CTOPOHAMHU JIOCTOBEPHOM U MOXKET ObITh MCITIOJIb30BaHa KaK HaJJIeXKaIllee 10Ka3aTeIbCTRO.

2. IIpeamer norosopa

2.1. o nacrosimemy JloroBopy Mcmomuurens 00si3yeTcsi BBIIONHUTH MO 33JaHUI0 3aKa3uuKa
3aka3 Ha YOOpKy HOMeLIeHHs, a 3aKa3duK OOs3yeTcs NPHUHATH Pe3yJabTaT BBIIOJIHEHUS 3akaza U
OILJIATHUTH €TO.

2.2. HWcnonuurtens B smne KinmHepoB ocymecTiasier YOOpPKY TOMELICHHSI C TOMOIIBIO
COOCTBEHHOTO 000OPYIOBAHUS M YUCTSIINX CPEIICTB.

2.3. 3aka3uuMK BIpaBe OCYWISCTBHTh 3aka3 coriacHo Tapudam, pasmenieHHbiM Ha Caiite, B
[Tpunoxxennu, m16o nonydeHHbIM 3aka3unkoM B Komn-nienrpe.

2.4. CroumocTh 3aka3za Ha YOOPKYy 3aBHCHUT OT KOJWYECTBA KOMHAT M CaHy3JOB B TOMEIICHUH,
HAJINYMSA/OTCYTCTBHUS TOBBIIIEHHOTO CIpoca Ha YCIyrd, a Takke OT HAIWYMs/OTCYTCTBHS B 3akase
JonoiaHuTenpHbIX Yeuyr [lpu 3tom, ecnu miomans nomenieHus npesblimaer [loporosyro miomans, To
Y6opka qaHHOTO MoMeInieHus ocyuiectisieTcs o Tapudy nomenieHus ¢ OOJIBIINM KOJTUISCTBOM KOMHAT
TakK, YTOOBI ITPH ATOM IUIOLIA (b IOMELIEHUS He npeBbiaia [loporosyro miomans.

Ecan nmonians nomemnieHus npesbimiaeT IloporoByro Iiomanbs S5-KOMHATHOW KBapTHPBI, TO
kaxble Henosubie 10 (necsats) M? cBepx [Toporosoii miomamu TapudUIUpyroTCcs UCXOs U3 CTOMMOCTH
900 (meBsTbcoT) pybneit 3a 10 (mecsats) M’ mnyTem goGaeineHus B 3akas Yeuyru “JlomonHHUTENbHAS
TUTOIIA B .

2.5.  VYeayra YOopkHu BKIIOYAeT B ceOsl CyXyl0 W BIQXHYI YOOpPKY BCEX MOBEPXHOCTEH
MOMEILECHHUS, IPU KOTOPOH YIaJIAIOTCsl OOJBIIMHCTBO CIIOXKHBIX M 3aCTapesiblX 3arps3HEHUil U ObITOBas
nbUTb. YOOpKa MPOBOAMTCSI HA BCIO BBICOTY IOMEIIEHHS, BKIIOUAsl CTCHBI M MOTOJKH, 38 UCKIIIOUCHHEM
HAaTSOKHBIX. B 3aBUCHMMOCTH OT IUIOIIAAM TIOMELICHHUS, YOOPKY MOTYT OCYIIECTBIIATH HECKOJIBKO
Knunepos.

[lonpoGHBII CIMCOK  yCIyT, BBHINONHSEMBIX B paMKax YOOPKH, HaxXOAMTCS IO afapecy
https://airo.ru/clean/general m akTyajaeH Ha MOMEHT CO3MIaHUS 3aKasa.

2.6. Ilo cormacoBanuto ¢ Mcmomnurenem mnpu odopmieHun 3akaza, B 3aka3 MOTYT OBITH
noOaBieHbl Yenyru, He niepednciieHHble Ha Caiite u B [Ipmnokennn. J{is aToro 3aka3uuky HeoOXOAMMO
JoHecTH 10 VcromHuTens xapakTep HEOOXOMMMBIX eMy paboT, mocie dero lcmomnuTens mocie
COMIaCOBaHUsl C 3aKa3uyuKoM J00aBHUT B 3aka3 1 (omHy) wim Heckoibko Yeryr “Ocoboe mopyueHue”
cronmocThio 400 (FeTpIipecTa) pyoei kakmas.

2.7. Y6opka mo HactosiemMy JloroBopy He BKIIOYACT B €e0sl yCIyTH MO MOMACPKUBAIONICH U
MOCIIECTPOUTEIBHOMN yOOpKe.

2.8. Tapud na Ycnyru “Moiika okHa” B “MBIThe OKOH’’ YKa3aH JIJIsl CTAHAAPTHOTO JIBYCTBOPYATOTO
okHa pa3mepoM 10 147x176 cMm. Ecin okHO MMeeT HecTaHIapTHBIM pa3Mep, CTOUMOCTb YCIYTH MOXET
OBITH yBEJIMUYCHA IIPU YCIIOBUX COINIACOBAHMS C 3aKa3UHUKOM.

2.9. Tapud na VYeinyry “MpiThe OAJIKOHHOTO OCTCKJICHHUS” YKa3aH Ui OCTCKJICHHUS, HE
MIPEBBIIIAIONIET0 Pa3Mep MATUCTBOPUATOro OKHa, pazmepoM 10 300x150 cM. Yeiayra He BKIIIOUAET MBIThE
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OanmkoHHoro Onoka. Ecnm OankoHHOE OCTEKJIEHHE MMEET OONBIINE pasMep, CTOMMOCTb YCIYTH MOXET
OBITH yBEIMUEHA MPH YCIOBUH COTIIACOBAHMUS C 3aKa3UHKOM.

3. IIpaBa u 00sI3aHHOCTH
3.1. Ucnonaurens o0s3yeTcs:

3.1.1. IIpucTynuTh K BHITIOTHEHHUIO 3aKa3a Mo YOopke He mo3aHee 15 (MATHaaaTH) MUHYT
OT JIaThl U BPEMEHH, YKa3aHHBIX B 3aka3ze 3aka3unKa B KQ4eCTBE HAUYaJIbHOTO CPOKA UCIIOIHCHUSI.

3.1.2. IlogHOCTBIO M C HAJIEKAIIUM KaueCTBOM BBIINOJIHUTH BCE YCIYTdM B YKa3aHHBIN B
3aka3ze cpok. CpoK BBIMOIHEHUST YOOPKH MOXKET ObITh 000CHOBAaHHO YMEHBIIICH, JTM0O YBEIINYCH,
B 3aBHCHUMOCTH OT CTETICHU 3arPsS3HEHHOCTH MTOMEIICHUS.

3.1.3. I1o okOHYaHUH BBHITOTHEHHS 3aka3a YBEIOMHUTH 00 3ToM 3aka3dnka yCTHO (B ClIydae
MPUCYTCTBHUS 3aKa3uMK B MOMEHT OKOHYaHUS YOOPKHM) WM IOCPEJICTBOM HAalpaBJICHUS
3aKa3unKy COOTBETCTBYIOIIETO YBEIOMIICHUS.

3.2. 3akazumk 00sI3yeTCs:

3.2.1. Jlo 3akiroueHusi Hactosiiiero J[oroBopa O3HAaKOMHUTBCS C €r0 COJIEpKAaHHWEM U B
ClTydae HENPUHSITHS KaKUX-THOO0 MOJOKEHHUI OTKA3aThCs OT €ro 3aKIFOUCHHS.

3.2.2. OGecneuntp Kimaepam OecHpensTCTBEHHBIH JOCTYNl B TIOMEIIEHHE B
COTYIaCOBaHHOE B 3aKa3e BpeMsl BBIITOJHEHHS YOOPKH.

3.2.3. OOecneunts Krunepam OeclpensiTCTBEHHBI BBIXOA W3 IOMELICHUS TI0
3aBEPIICHAIO YOOPKH.

3.2.4. OGecrneunth KiIMHEPOB HCTOYHHMKAMHU  IJICKTPONUTAHUS, BOIOCHAOKEHUS,
BOJIOOTBE/ICHHS.

3.2.5. He tpeb6oBars or KimHepoB BhIMONHEHHS paloOT, MPSAMO HE MPETYCMOTPEHHBIX B
COOTBETCTBYIOIIIEM 3aKase.

3.2.6. CooOmuTte 000 BCEX OCOOCHHOCTAX M HEIOCTaTKaX ITOMEINCHHS, W MpeaMeTax,
HaXOJSAIIMXCA B HEM, KOTOpble UMEIOT 3HA4YeHMs JJIsl OCYIIECTBICHHS HaJJIeKallero KadecTna
VY6opku. B ciryuae Hanuuusi B IOMELIEHUU LIEHHBIX Bewlel (cTouMocTbio 6onee 50000 py6meit),
IPEAMETOB W/WIN XPYHKUX U TPeOYIOUIMX CHEeLNaJIbHOr0 0OpalleHus IpyU UX [IePEMEILCHUN BO
BpeMsi yOOpKH MPEeIMETOB 00ECIEUUTh BO BpeMs MPOM3BOACTBA pabOT CBOE MPHUCYTCTBUE WU
CBOETO MPEACTABUTENSL, ISl CAMOCTOSITEIIbHOM OXpaHbl/TIepeMEILeHHS TOO0HBIX MPEIMETOB, 3a
COXPaHHOCTb KOTOPBIX VICITOMHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Tlo oxonyanuum YOopkum 3aka3zuuk oOs3aH ¢ yuyactuem KimHepa ocMOTpeTh
NOMEILCHUE W NPHUHATH pe3ynbTaT YOOpKH, a NMpu OOHAPY)KEHUM OTCTYIUICHHH OT yCIOBUI
Hacrosiiero JloroBopa WJIM HMHBIX HENIOCTAaTKOB, HEMEIUIGHHO 3asBUTh 00 3ToM Kimuepy.
3aKa3uMK, NPUHABLIMK pe3yabrar YOopku Oe3 3aMedaHuil WM Oe3 HpPOBEPKHM HE BIIPaBe
CCBIJIATHCS HA HEAOCTATKH BBHITIOJHEHHOH YOOpKH B OymyIIeM.

3.2.8. B ciyuae orcyTcTBHA 3aKa3dMKa B MOMEHT OKOHUaHHs YOOpPKH, 3aKka3uuk o00s3yeTcs
HPUHATH Pe3yabTaTbl YOOPKH M 3aABUTh O KAKMX-THMOO HEAOCTATKaX BbIMOJHEHHOW YOOpKH B
CpPOK, He MpeBbIIaomuil 8 (BOCBMH) 4acOB ¢ MOMEHTa OKOHYaHHs YOOpKH.

B cmyudae HemoctymeHust oT 3aka3uMKa IpeTeH3UH B 0003HAUYEHHBIM Cpok, YOopka
CYMTAETCS BHITIOJTHEHHOW C HAJJIeKAIIUM Ka4eCTBOM M B YCTAHOBIIEHHBIE CPOKH, a JajbHEUIIHNe
NPETeH3UH OTHOCHUTEIBHO (PaKTa HEKaueCTBEHHOTO BBINOJHEHUS YOOpKHM, MPUUMHEHUs Bpena
KaKOMY-JIH00 UMYIIECTBY 3aKa34uMKa 1 IIP. He IPUHUMAIOTCS U YJOBJIETBOPEHUIO HE MOAJIEKAT.

3.2.9. B cnayuyae mpucCyTCTBHS B TIOMEIICHUU HECOBEPIICHHOJICTHHUX JIUIl, & TAKKE WHBIX
ML, TpeOyIOMMX HaA30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBIATh HAI30p 3@ YKa3aHHBIMHU JIHLAMH
W OTPaHUYUTh MX JOCTYN K TOTCHIUAIHLHBIM UCTOYHHKAM TTOBBIIICHHON OIMACHOCTH, TAKHM Kak



XUMHYECKHe (YUCTSIINE) CPENCTBa, AEKTpooOopynoBaHue, WHOe obOopymoBanme KiuHepa, a
TaK)Ke K OTKPBITHIM OKHaM BO BpeMs BBITIOJTHEHHA Yciyr “Moiika okHa” # “MbIThe 0aTKOHHOTO
OCTEKJICHUS .

3.2.10. B ciy4ae mpucyTCTBHS B IOMEIICHNH JIOMAITHUX )KHBOTHBIX, 3aKa34UK 00s3yeTcs
OCYIICCTBJISATh HAJl HUMH HAJ30p M OTPAHMYUTHh MX JIOCTYI K IOTCHIIHAJIBHBIM HCTOYHHKAM
MTOBBIIIICHHOHM OMACHOCTH, TAKUM KaK XMMHUYECKUE (YUCTAIIUE) CPEICTBA, DIIEKTPOOOOPYIOBaHHE,
nHOe oOopynoBanme KimHepa, a TakKe K OTKPBITHIM OKHaM BO BpEMS BBIMOJHEHHS YCIyT
“Motika okHa” ¥ “MBbITbe OAJIKOHHOTO OCTECKJICHUS .

3.2.11. B crmyuae HeHaaJIeKaIIero UCIOMHEHUS 3aKa3dyMKOM O0sS3aHHOCTH TI0 HA/30py 3a
JICTHMH, UHBIMH JIMIIAMHU, TPEOYIOIMMHI HaJ30pa, a TAKKE 3a JIOMAITHUMHU KUBOTHBIMH, KitnHep
MMEET ITPaBO MPEKPATUTH BBIMOJIIHEHNE YOOPKU U MOKUHYTH MTOMEIICHHE 3aKa3uuKa.

3.3. 3aka3umK BIIpaBe B JII000OE BpeMs IPOBEPATH XOA M KadecTBO YOOpPKH, maBarh KiomHepy
YCTHBIE yKa3aHUs 1O TOBOAY BBIOJHEHHUS YOOpPKH B pamKax ee 00beMa, COracoBaHHOTO CTOPOHAMH
npu opopmIIeHIH 3aKasa.

3.4. ITpu 3akaze Yeayr “JloctaButh Kitoun” u/win “3adparh Kiroun’” 3aka3yuk 00s3aH Ha MIEPUOJ
okazaHus Yciayr mepenarth KimHepy KOMIUIGKT KIIOYEH OT TIOMEIICHUs, B KOTOpPOM Oyzier
OCYIIECTBIATEC YOopka. Takoil KOMIUIEKT KiTtodel mpuHuMaeTcst Kimmaepom 6e3 mpoBeacHIS TPOBEPKH
€ro COOTBETCTBHS 3aMKaM W/WJIM WHBIM 3alMparoliuM ycTpoiictBam [lomemieHnss U BO3MOXKHOCTH
npoHUKHOBeHHs B [lomerneHne ¢ ero momomplo, a paBHO 0€3 MPOBEIACHHS OCMOTpPA MOMEIICHHS H
MMEIONIETOCS B HEM HMMYIIECTBAa M MPOBEPKH MX cOCTOSHUSA. llepenaBas KOMIUIEKT KITtouei, 3aKa3umk
HECET CIUHOIMYHYI0 OTBETCTBEHHOCTD 32 UX MPUTOAHOCTb JUJISl OTIIHPAHHsI/3aITUPAHUS [IOMEIICHMSL.

3.5. 3akaz4ymK BIpaBe OTMEHHTH 3aka3 B Jr00oe Bpems, oOparupmuchk B Komit-ieatp. B ciydae
OTMEHBI 3aKa3a MeHee, YeM 3a 2 (1Ba) Jaca ;10 Hayana YOOpKH, K clienyrolieMy 3akasy 3aka3zuuka Oyer
nmobaBiieHa KoMneHcanus pacxoaos Mcnomaurens crommocthio 400 (deTsipecTa) pyoieid.

3.6. B ciiydae BO3HMKHOBEHHS HEOOXOJMMOCTH BBITIOHEHHUS TOMONHUTENBHBIX yCIYT B paMKax
TEKyIlero 3aka3a, 3aka3uuk BrpaBe oOparuthes K Kiuaepy ¢ mnpocw0oit mo0aBuTh B 3akas
JIOTIONTHUTENbHBIe YeiuyrH. llpn Hamuanu CcBOOOAHOTO BPEMEHM ISl BBITONHEHHS JOMOTHUTEIHHOU
VYenyru B paMkax Tekymiero 3akasa, Kinunep cBsokercs ¢ Komn-mieHTpoM it moOaBieHus 3TUX YCIYT B
3akas3.

3.7. VcniomHuTeNh BIIpaBE OTMEHSATH JIFOOBIC 3aKa3bl 3aka3zdymka 0e3 OOBSICHCHHS MPHYHUH, B TOM
quciie B Cilydae MepeHoca JaThl UCTIOJNHEHMs 3akaza 3aka3dukoM Oonee ABYX pa3. B ciyuae oTmeHb
Hcnonaurenem 3aka3a, B KOTOpoM mpuMmeHeH [Ipomoxon, neiictBue Takoro IIpoMokoma mpekpamiaercs
BMecTe ¢ 3aka3oM. Ecnu B 3akasze ucrnonb3oBaHbl boHycHBIE 6aUIbI, TPH OTMEHE 3aKa3a OHU CHUMAIOTCS
¢ OpoHM ¥ BO3BpaIlaroTcs Ha bOHYCHBIN cYeT KIMEeHTa, TUO0 CIUCHIBAIOTCS (€CIM HA MOMEHT CHATHS C
OpoHU CpoK mefcTBUS BOHYCHBIX OAIIJIOB HCTEK).

4. Tlopsinox pacyeToB

4.1. 3akazuuk 00s13yeTcs OIUIATHThH BBINIOJIHEHHBIN 3aka3 cpasy 10 ero 3aBeplieHuto. B ciydae,
MpemycMOTpeHHOM B 1. 3.2.9., B CpPOK, HE MPEBBIMAIMNNA 8 (BOCBMH) YacOB ¢ MOMEHTA 3aBEPIICHI
3akasa.

4.2. Onnara BeimonHeHHOTO McmomHanTeneM 3aka3a OCYIIECTBISETCS 3aKa3unKOM Oe3HAITHMYHBIM
crmocobOM C  WCTOIB30BAaHUEM IUTATEXHOW KapTel. [lo 3aBeprneHWH YOOpKH CTOMMOCTH 3akasza
CIIUCBHIBACTCSl C ABTOPU30BAHHOW IIATEKHOM KapThl 3aKa3uuka, a B Cllydae OTCYTCTBHS y 3aKa3uuKa
ABTOPU30BAHHOHN IUIATEKHOM KapThl VcmonHUTENb HampaBisieT 3aKa3yMKy CCBUIKY JUIsl MPOBEACHUS
ortatel. [Ipu sTom 3akazumk 3aBepsieT VCOTHUTENST W TapaHTUPYET, YTO OH SIBISICTCS JACprKaTelieM
TUTAaTEXKHOM KapThl, KOTOPask UCTIONB3YETCs ISl OTUIATHI 3aKasa.



4.3. B ciydae, ecaum 1o aapecy BBINOJIHEHHWs 3aka3za OTCYTCTBYeT OecIulaTHasi HapKOBKa,
Hcrnomautens MOXKeT MOTpeOoBaTh KOMIICHCALIMIO PACcX0JI0B Ha OIUIATy MapKoBKH. JlaHHAs KOMIEHCANUs
OyzeT nobaBieHa K CTOMMOCTH 3aKa3a IOCJIe COTNIACOBAHMS C 3aKa3uHUKOM.

5. OTBeTCTBEHHOCTH

5.1. B cnyuae, eciit o TpeboBaHWIO 3aKazduKa MPU BHITIOTHEHUH 3akaza MPUMEHSIIICH CPEACTBA
YHUCTKH (CTienuanbHas XMMUS U/WIKM MHBEHTAph), IpeloCcTaBlIeHHbIe 3aKa3uukoM, McronHurens He HeceT
OTBETCTBEHHOCTH 32 Pe3yJabTaThl YOOPKHU M BO3ZMOXKHBIE HETATUBHEIE ITOCIEACTBHS. B JaHHOM cirydae Bce
PUCKHU HAaCTYIUICHHSI HETAaTUBHBIX MOCJEICTBUI B BUE TOPYHU MPEIMETOB, TOBEPXHOCTEMH, a TAK)KE MHBIX
yOBITKOB BO3JIAraloTCs Ha 3aKa3uuka.

5.2. B cayuae, ecnm 3aka3unk HE 00€CIIEUMBACT CBOEBPEMEHHBIA OECIIPENSATCTBEHHBIN TOCTYI
Knunepa B momenienue s ocyuiecTBieHus: YOoopku, Knwmuep oxumaer 3akazumka B TeueHue 15
(nmsTHAIATH) MUHYT C MOMEHTA Hadajda YOOpPKH, ykazaHHOTO B 3akase. [lo ncreueHnn BhIeyka3aHHOTO
nepuoaa 3a Kaxkaele HemonHble 30 (TpuAaTh) MUHYT OXHAAHHUS 3aka3zduka, B 3aka3z mooOamisercs |
(omna) Yemyra “Ilnatnoe oxuganue” ctoumoctsio 400 (uetsipecta) pyouneit. [Ipu stom Mcnonaurens He
rapaarapyet, uro Kmmraep Oyaer MMeTh BO3MOXXHOCTH OXKHIATh 3aka3umka Ooiee 15 (msaTHAmmarH)
MUHYT. B Takom ciydae 3akaz Oyaer orMeHeH lcmomHuTeneM B OJHOCTOPOHHEM TIOPSIKE, a K
crenyromemMy 3akady 3akazumka OymeT mobaBnena yciyra “IlmatHas ormena” crommocThio 400
(deTwipecTa) pyoOIei.

5.3. B ciyuae, ecnu 3aka3uuk HE OIUIATHJI BHINOJIHEHHBIM Mcnonnutenem 3axa3, Mcnonnurens
BIIpaBe ynepkarb C 3aka3umka meHio B pasmepe 0,35% or crommoctn 3aka3a 3a Kaxabli ICHb
MPOCPOUKH.

[lens He HaYMCHsAETCS, €CIM 3aKa34YHK MMPEIbIBUII MPETEH3MUIO K KAY€CTBY BBITIOJTHEHHOH YOOpKH B
MOMEHT TPHUEMKH.

Hauncnenne nenu mpou3BoanuTcs 0e3 CrIEUaIbHOTO YBEAOMIICHHS 3aKa3unKa.

5.4. B cmydae, ecnu 3aKa3dyuKoM, JTUIIAMH, TPEOYIOIMMHU HAA30pa CO CTOPOHBI 3aKa3drKa, WIIH
JIOMAITHUMU KUBOTHBIMU OBIIT MPUYUHEH BpEJ *KU3HH, 370pOBBIO MM UMyIecTBy Knnnepa, 3aka3unk
00s13yeTcss BOSMECTHTh MPUYMHEHHBIN yKa3aHHBIMU JuLamu Bpea Knmnepy B coorBercTBHH O cT. 1073,
1074, 1076 I'paxkmanckoro komekca PO.

5.5. Wcnonaurens BIpaBe MCIONL30BaTh (POTO- W/WIIM BHICO(DHUKCALHUIO MOMEUICHHS J10/TI0CIE
okazanus Yciyr. doto- w/mnm Buaeo]UKcanus SBISETCS HAUICKAIIAM TMOATBEPKIECHUEM COCTOSHUS
MIOMEIIeHN KaK B 1I€JI0OM, TaK M €ro UMyIecTBa. B ciydae, eciu B poriecce oka3aHHs YCIYT BBIABSTCA
0COOCHHOCTH, TMOBPEKICHUS, HEAOCTAaTKW W MHBIC CBOMCTBA IOMELICHUS W/HMIM HWMYILECTBa,
HaAXOJSIIETOCs B HEM, MPENATCTBYIONIME OKa3zaHUIO Yciyr, McrmomHWTens BmpaBe, 0€3 NMpUMEHEHHs K
HEMY KaKHX-THOO MTpadHBIX CAHKIMHA, NPUOCTAHOBUTH OKazaHHE YCIYyT O MOMEHTA COINIACOBAHMS
CropoHamu nanpHeHmHX AeiicTBuii. Ecim Takoe cormacoBanue He Oy/leT AOCTUTHYTO B TedeHHe 30-TH
(Tpuamata) MUHYT, TO, HaunHas C 31- (TpuAnaTh TMEpBOI) MUHYTHI, YIOJIHOMOUYEHHBIE JIHIIA
Wcnonnurens, OyoyT CUMTATHCS HAXOISAIIMMCS B BBIHYKICHHOM MpocToe He 1o BuHe Mcmomnurens, ¢
OTUTAaTOM B COOTBETCTBUH C II. 5.2. HacTosmmeh OdepTsl.

6. Pa3pemenue ciopos
6.1. llpm BO3HUKHOBEHHHM CIOPOB, TpeOOBaHMI W/MIM MPETEH3WH IO  BOMIpOCAM,
IPEeyCMOTPEHHBIM HACTOSAIINM J[OroBOpOM WIIM B CBSI3U C HUM, CTOPOHBI OOSI3YIOTCSI IPENPUHSATH BCE
BO3MOXKHBIE ¥ padyMHble MeEpbl MO YypEeTyJIMPOBAaHHIO WX IIyTeM MEeperoBopoB, COOIOnEHHE
NPETEH3HOHHOTO (OCYAeOHOr0) MOpsIKa PACCMOTPEHHS CIIOpa SIBISIETCST 00513aTeNbHBIM JIJIsl CTOPOH. B
ciIyJae, €ci Crop, TpeOoBaHWe /WM MPETEH3Us He OyayT pa3pemieHsl IyTeM MEPEeroBOPOB B TEUCHHE



30 (TpuamaTtv) KaleHAApHBIX JHEH CO JHA HalpaBJeHUS NpPETEH3WH, Jro0as W3 CTOPOH BIIpaBe
00paTuThCS B CY/I.

6.2. IoctynuBmme oT 3aka3uuka MPETCH3UH PAcCMAaTPUBAIOTCS B CPOK, HE MPEBBIMIAONIMNA 7
(cemm) pabouyux THEH.

6.3. Ilpu mnpenbsBIcHUM 3aKa3uWKOM TPEOOBAHMNA O KOMIICHCAIUSAX IMOCICHHUN 00s3aH
MPe0CTaBUTh VICTIONHUTEIO JaHHBIE HEOOXOIUMBIC JIJIsi COBEPIICHHS JACHEKHOTO MEePEeBOIa, a UMEHHO:
®UO, NHH, 6aHKOBCKHE PEKBU3UTHI, TEICHOH.

6.4. CTOpOHBI COIIaCOBAJIM MOJCYIHOCTh PACCMOTPEHHS JAEN MO BO3HUKIINM CIOpaM MEXIY
CropoHaMu: IO MECTY HaxXOXieHus VcromHuTens.

7. HW3meHeHue 10roBopa

7.1. UcrionHuUTENh BIIpaBe B OJIHOCTOPOHHEM MOPSIAKE BHOCUTh U3MEHEHUS B HacTosAMKA JloroBop
0e3 JIOTMOIHUTENBHOTO YBEJOMIICHHS 3aKa3uuka. M3MeHeHus: BCTYIAIOT B CHIIy C MOMEHTA ITyOIHKaIH
COOTBETCTBYIOLIMX W3MEHEHUH. BHOCHMBIC M3MEHEHUs HE PacIpOCTPaHsIOTCs Ha 3aka3, 0(hOpPMIICHHBIH
JI0 IyOJIMKAlMK U3MEHCHUH.

7.2. VcnonHuTeNb C LENBI0 O3HAKOMIICHMS YYacTHUKAa ¢ M3MEHeHHsMHu JloroBopa pasmemniaer
HOBYI0 pemakuuio Jloropopa myTeM IpeIBAPUTENBHOTO PACKPBITUS MH(GOPMALUM, pa3Melasl TaKyro
uHpOpMaIHio Ha caiite https:/www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoMm odopmieHnn 3aka3a 00s3aH 03HAKOMHUTHCS C aKTYaJIbHOW peIaKIueit
JoroBopa. MomMeHTOM O3HaKoMJIeHUs 3aka3unka ¢ JloroBopom cumrtaercs pata u Bpemsi 0hOpMIICHHS
3akasa.

7.4. C uenpro obecriedeHns TapaHTHPOBAHHOTO O3HAKOMIICHHSI C aKTyalbHOH pemaknueii JloroBopa
3akazyuK 00s13aH PErysIPHO CaMOCTOSTEIBHO MJIM Yepe3 YIOJIHOMOYCHHBIX JIMI] OOpallarbcsi Ha CauT
https://airo.ru/terms /i IOTy4YeHHS CBEACHNN 00 M3MEHEHHUSX, BHECEHHBIX B J[oroBOD.

8. PexBH3MTHI HCIOJHUTESA
OO0111ecTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «ATpoy,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30I0TOpOKCKHU Ba, 32, CTpoeHHE 2.
I'enepanbuerit nupekrop - JpaueB Auton EBrenneBuy.
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